
 
 
Thank you for volunteering with us during the Covid-19 crisis.  One of the positive things to come 
from this crisis are the people who volunteered their time and skills to help their neighbours and their 
communities - for this Gloucestershire’s voluntary, community, councils, health and care 
organisations are incredibly grateful.   
 
We want to create a positive legacy from the local people who came forward to volunteer.  We 
strongly believe this is a once in a generation opportunity to make a radical difference to how the 
citizens and communities of Gloucestershire come together to ensure no-one is left behind.    
 
During the pandemic, thousands of local people stepped up to offer support to neighbours and 
strangers, whilst before Covid-19 some of our local charities and community groups were finding it 
hard to recruit sufficient numbers of volunteers.  Now is the time to better understand how to 
connect the goodwill of citizens to community action at all times, not just in a crisis and we want to 
understand how you would like to continue to support your neighbours, and local voluntary and 
community groups. 
 
However, we know that many of you have had really varied experiences of volunteering during the 
pandemic.  Some of you have been very busy, others not at all; some have used their existing skills, 
whereas others have had the chance to develop new skills.  Even for those volunteers who have not 
been called on to act, their presence has been a key part of the safety net we have wrapped around 
the vulnerable in our communities, simply by making themselves available.    
 
Therefore, we are writing to you as a Community Help Hub volunteer to ensure we fully capture the 
learning from your experiences either as a volunteer or as someone who wanted to volunteer.  So, 
there are two questions we’d be really grateful if you could kindly answer please by completing this 
simple form – https://www.smartsurvey.co.uk/s/Glos_volunteer_survey/  
 
We very much look forward to hearing from you soon; it’s only with your help that we will be able to 
deliver a lasting legacy across the county.   
 
Gloucestershire VCS Alliance, on behalf of voluntary, community, health, and care organisations 
across Gloucestershire. 
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